General Terms and Conditions

GTC - 1. Introduction

Our General Terms and Conditions o (GTC) contain the terms and conditions applicable to the users (BUYER) of the services
provided on our website masterful.eu (Webshop).

Any technical information (eg: shipping costs) not included in the GTC are available on other information pages of the Webshop. By
using the services of the Webshop, BUYER acknowledges and agrees to the GTC.

GTC - 2. Seller

Company name: Masterful Ltd.

Company address: Sebes 27., Debrecen, 4030, Hajdu-Bihar, Hungary
Mailing address: Sebes 27., Debrecen, 4030, Hajdu-Bihar, Hungary
Store address: Sebes 27., Debrecen, 4030, Hajdu-Bihar, Hungary
Contact Person: Racz Tibor

Company registration number: 09-09-004517

Court of Registration: Debreceni Térvényszék Cégbirdsaga

VAT no: 12118300-2-09

EU VAT no: HU12118300

Bank's name: MKB BANK ZRT.

Bank account number: 10300002-10570411-49020013

IBAN account (HUF): HU52 1030 0002 1057 0411 4902 0013
E-mail: textil@masterful.hu

Tel: +3652784454

Fax: +3652535773

GTC - 3. Products and services offered on the Webshop

The Seller offers and sells textile products for wholesale buyers through its Webshop.

GTC - 4. Terms of Usage
4.1. Risks & Liabilities

The use of the Webshop is done on the BUYER's own initiative and at the BUYER's own risk. The BUYER understands that the Seller
excludes all liability for any claims or damages arising from the usage of the webshop. In the case of intent or gross negligence,
SELLER shall be liable according to the legal provisions. Otherwise, the SELLER shall be liable in accordance with the Product Liability
Act regarding loss of life, bodily harm or damages to health in the case of a violation of material contractual duties in breach of
contract or if the SELLER has maliciously concealed the defect or has accepted warranty for the condition of the delivery item.

The SELLER excludes any liability regarding user-generated content and actions published on the Webshop by the BUYER, and the
BUYER agrees to take full responsibility for publishing such content or action.

The BUYER is obliged to respect the rights of third parties and avoid direct of indirect infringement of such rights or any legislation in
force.

The SELLER may check (but is not obliged to do so) any user-generated content (eg: comments), and may look for signs of
infringement, but excludes all liability for such content.

4.2, Intellectual Property Rights

The contents published on the Webshop (texts, images, graphic elements , etc...) are protected by copyright, therefore it is strictly
prohibited to copy, modify, merge, publish or distribute any of these for commercial purposes.

GTC - 5. Purchase Conditions

5.1. Placing the order (order process)

The BUYER can review and purchase the SELLER'S products through the WEBSHOP. The BUYER can use the menu to navigate
through the WEBSHOP. The products are organized in different categories. All products on sale are listed in the category Reduction
Products. The sale either starts and ends on a given date or is valid still stock lasts. This information is marked on the products
page. Products listed in the category More for less are subject to quantity discounts. Newly listed product are also included in the
New products category.

By clicking on a category's name, the WEBSHOP shows the products listed in that category. If there are more products in a category
that can be listed on a single page, the BUYER can navigate to the next page by clicking on the page numbers at the top and in the
bottom. Products details (description, price, compositon, etc.) can be accessed by clicking on the products name.

The WEBSHOP has a search engine that works with keywords. Products matching the search are listed similar to the category listings.

Products are added to the cart by entering the desired quantity in the field next to the cart button and clicking on the add to cart
button. The Buyer can verify the cart's contents by clicking on the cart button at the top of the page. Item's in the cart can be
modified or removed. All products can be removed from the cart by pressing the Empty Cart button. The Buyer can contine to place
the order by clicking on the Order button. Currently only registered and authorised users are allowed to place orders in the Webshop.

The buyer must provide the following information upon registration: e-mail address, name, phone number, billing address and
shipping address. The buyer must also provide a password during registration. When the registration is succesfull the BUYER is
notified by the Webshop and also by e-mail. The BUYER can delete its account by sending a request to the SELLER via e-mail.
However, in this case the BUYER must submit a new registration before placing a purchase. The SELLER is liable for protecting all
BUYER data submitted during registration. The BUYER must keep its data up-to-date and must notify the SELLER if its account or
data was compromised by a third a party. In case the BUYER forgets its password, a new password can be requested on the Webshop
and will be sent directly to the BUYER's registered e-mail address. The order process can only be completed after the BUYER signed in



with its registered username and password.

In the next step, the BUYER must choose the preferred delivery and payment method for the order. On the order summary page, the
BUYER can verify all of its data, the purchased products and quantities. Any typo/error can be corrected by clicking on the pencil
button next to given field. The order can be finished by clicking on the Order button. The Buyer receives an autmatic confirmation
message through the Webshop and via e-mail. Should the BUYER find any error or mistake in the confirmation e-mail, the BUYER
must notify the SELLER immediately or within 24hours from placing the order.

The BUYER can login via the Customer login screen or by clicking on the Login button in the top left corner. When logged in, the
BUYER can access the Change Customer Details menu, where the BUYER can update its registered data, and can also review and
check the status of previous and pending orders.

The prices on the webshop are hidden to unregistered users and users not logged in. Only the SELLER's registered and authorized
wholesale partners are allowed to review the wholesale prices after logging in to their accounts. Registration is only open to
professional partners and entrepreneurs. The SELLER reserves the right to cancel and delete the registration of consumers or any
party operating outside the textile industry.

5.2. Offer validity and order confirmation

The SELLERS sends its order confirmation to the BUYER within 48 hours after receiving the order. If the confirmation does not arrive
within 48 hours, then the BUYER's purchase offer is not binding and the BUYER is not obliged to take over the purchased goods.

The confirmation e-mail includes all data provided by the BUYER during the order process and the details of the order, the price and
quantity of the purchased product(s), the chosen delivery and payment method, the order number and the BUYER's remarks (if any)
regarding the order.

5.3. Creation of the contract

The contract can be made in Hungarian or English languages. Contracts made online are subject to (Hungaran) Act CVIII of 2001 on
certain issues of electronic commerce activities and information society services. Consumer contracts are subject to Government
Decree No. 45/2014 (I1.26) on the Detailed Provisions of Contracts Concluded between Consumers and Companies and also comply
with the provisions of Directive 2011/83/EU of the European Parliament and of the Council of 25 October 2011.

The SELLER confirms the order by sending a separate order confirmation e-mail after the automatic confirmation, but within 48 hours
of placing the order. The SELLER's separate order confirmaton e-mail is deemed the acceptance of the BUYER's offer. The legally
binding contract is created when the BUYER receives the SELLER's separate order confirmation e-mail. The automatic confirmation e-
mail does not create a legally binding contract.

5.4. Records of Contracts

Online contracts (made through the Webshop) are not regarded as written contracts. The SELLER does not file or register these
contracts under a reference number, and the SELLER cannot provide copies of theses to the BUYER later.

The SELLER is not subject to the provisions of any special code of conduct.

5.5. Billing
The SELLER provides the invoice in printed form, and sends it to the BUYER together with the ordered goods.

Should the BUYER request any items to be billed separately, the BUYER must notify the SELLER at the time of placing the order. The
BUYER must also provide full billing information for these items.

5.6. Payment
Payment methods available:

5.6.1. Bank transfer in advance
The SELLER sends a proforma invoice to the BUYER via e-mail. In order to speed up order processing, the BUYER should mark the
proforma invoice number when making the remittance. If the ordered goods are out of stock, the SELLER issues an invoice from the
advance amount, which will be sent to the BUYER together with the final invoice when the goods are shipped.

5.6.2. Cash on delivery (COD)
In the case of COD, the BUYER pays the full order amount in cash at the place of delivery based on the chosen delivery method. COD
is not available to export orders (orders to be shipped outside Hungary).

5.6.3. Cash (at warehouse)

This payment is only available if the BUYER picks up the ordered goods personally at the SELLER's warehouse. Cash payment is only
available to professional wholesale partners.

5.7. Delivery methods & conditions
The available delivery methods and their basic conditions:

5.7.1. Sprinter courier

The maximum package weight is 150kg and the maximum size is 0,5 m3. Should the weight and/or size exceed these limits, the
SELLER reserves the right to send the ordered goods in separate parts or by using a different delivery company.

The goods are delivered to the BUYER on workdays between 8 a.m. and 5 p.m.

If the BUYER is not present at the delivery address in the above time periods, the BUYER should provide a work address, or any other
address where someone is able to receive the package.

After sending the package, the SELLER sends the tracking number and the link of the online tracking website to the BUYER via e-mal.
Therefore, the BUYER can either check the shipping status online or contact the courier company.

Ha a futar a megadott cimen nem taldl senkit, értesitét hagy és masnap Ujra megkisérli a kézbesitést. A masodik eredménytelen
kézbesités utan a szallitds sztorndzasra kerll és a futarcég visszaszallitja az arut a Szolgaltatéhoz. Amennyiben a felhasznalénak
felrohato, hogy mindkét kézbesitési alkalom sikertelen volt, a Szolgaltaté a tovabbiakban csak el6re fizetés (el6re utalds, bankkartyas
fizetés, stb.) mellett ad fel Ujabb csomagot a Felhasznald részére.

A termék atvételekor a Felhaszndlé koteles megvizsgalni, hogy a termék sériilésmentes-e. Amennyiben sériilést tapasztal a
csomagolason, a terméken, a Felhasznald kérheti a futartdl jegyzokonyv felvételét, mert a termék futartdl vald atvételével illetve az



kovetéen a Felhasznald kizardlag elallasi jogaval élhet, ezért a kiszallitast végz6 személy tavozasa utan a Szolgaltatonak utdlag
mennyiségi és mindségi reklamaciot nem all moédjaban elfogadni.

Amennyiben az atvételkor lathatdéan sérilt a csomagolads vagy a termék, és a sérllés bizonyithatéan az aru atvételét megelézéen
keletkezett, a termék visszavételét, illetve cseréjét a Szolgaltatd dijmentesen biztositja. Az atvételt kovetben észlelt sérllésért a
Szolgaltato felel6sséget nem vallal!

A szallitasi koltségek az alabbiak szerint alakulnak:
brutté 25000 Ft alatti rendelések esetén egységesen bruttd 1190 Ft
brutté 25000 Ft feletti rendelések esetén a szallitas ingyenes

A raktaron lévo termékek szallitasi ideje a hétkéznap délutan 15 6rdig beérkezett rendelések esetén 1-2 munkanap. Amennyiben a
termék nincs raktaron, vagy a szallitas el6re lathatéan hosszabb idére nyulik, akkor a Szolgaltatd errdl el6re értesiti a Felhasznaldt,
aki szabadon eldontheti, hogy megvarja az arut, vagy eldll a rendelésétol.

A Szolgaltatd - eltér6 megallapodasanak hidanyaban - a szerz6dés megkotését kovetben késedelem nélkul, de legkésébb harminc
napon belll kételes a Fogyasztd rendelkezésére bocsatani (kiszallitani) a terméket. A Szolgaltatd késedelme esetén a Fogyasztd
jogosult péthataridét tlizni. Ha a Szolgaltaté a pothataridén belll nem teljesit, a Fogyasztoé jogosult a szerzédéstdl eldllni. A Fogyasztd
péthatarid6 tlizése nélkul akkor jogosult a szerz6déstdl elallni akkor, ha a Szolgaltatd a szerzG6dés teljesitését megtagadta vagy a
szerz6dést a felek megallapoddsa szerint vagy a szolgaltatas felismerhetd rendeltetésénél fogva a meghatarozott teljesitési idében -
és nem maskor - kellett volna teljesiteni.

5.7.2. Posta csomag

A Postara, Postapontra, Posta csomagautomatakra a fenti 5.7.1 pontban megfeleléen alkalmazanddk, az alabbi eltérésekkel:

A csomag mérete maximum: 50x31x35 cm lehet
A csomag sulya maximum: 20 kg lehet

A fenti korlatokat meghalad6é csomagokat, a Szolgaltatd a Felhasznald valasztésa szerint vagy futarszolgalattal kézbesiti, vagy tobb
kilon csomagban adja fel. Ez utdbbi esetben azonban a Felhasznalénak minden egyes csomagra kiilon-kiilén meg kell fizetnie a
szallitasi koltséget. A Felhaszndld csak akkor mentesil a szallitdsi koltség fizetési aldl, ha a kulon feladott csomagok mindegyikének
értéke, egyenként is meghaladja a brutté 25000 Ft-os értékhatart.

A szallitasi koltségek az alabbiak szerint alakulnak:
brutté 25000 Ft alatti rendelések esetén egységesen bruttd 1190 Ft
brutté 25000 Ft feletti rendelések esetén a szallitds ingyenes

5.7.3. Személyes atvétel

Személyes &tvételre kizardlag nagyker felhasznal6ink szdmara biztositunk lehetéséget, akik Uzletiinkben, hétkdznap 8:17 dra kdzott
vehetik at a megrendelt termékeket.

Uzletiink cime: 4030 Debrecen, Sebes utca 27.



